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MINUTES OF THE COMMUNITY MEETING – 7 October 2025 

WELCOME AND ACKNOWLEDGMENT  
The meeting was opened at 7:33 pm by President, Jeff Bollard, with an Acknowledgement 
of Country and welcome to participants.  

PRESIDENT’S REPORT  
● Jeff Bollard introduced himself as the new President and notes the transitional 

arrangements of the Executive Committee as we bring in new members. 
● Jeff attended a combined meeting between the community councils and NBN Co. - 

NBN plans to replace cables with fibre to the home. Surveys are currently being 
undertaken to connect Tuggeranong. However, the project will not be completed 
until 2030, as older suburbs with old cables will require additional work. TCC hopes 
to have someone from NBN Co. to explain the plan at an upcoming meeting. 

● SouthFest will be held on 15 November 2025 in the Tuggeranong Town Centre, with 
a good lineup and representation from locals and a big entertainment program. 

POLICE REPORT  
● Police have been working to curtail opportunistic shoplifting during the school 

holidays, including the abuse of retail workers, by working with local shops on 
preventative measures. Criminal activity is assumed to be from groups of individuals, 
not gangs or organised crime. 

● It is currently Suicide Awareness Month, please reach out if you need help. 
● Police will be hosting Coffee with a Cop on Tuesday 14 October 10:30-12:30 - 

encourage questions from the local community. 
● Police noted driving incidents rise in the warmer months and wet weather, but note 

it is always a concern. 
● Police noted there are long wait times for the 131 444 call centre, due to 

understaffing and non-urgent reporting, but as non-urgent reporting has moved 
online, hopefully wait times will decrease. 

MP/MLA UPDATES  

- Taimus Werner-Gibbings (ALP ACT) 
● Budget passed in last sitting fortnight - annual reports will be released in the next 

month and discussed in estimates and further debate. If you have any questions for 
estimates, please reach out to your local MLAs as they appreciate good questions to 
ask the ACT public service. 

● Ice Sports Federation launched a petition for support of a set of ice rinks in 
Tuggeranong, as the current tender with ACT government being uncooperative with 
the location, due to planning barriers that were known when they applied for 
tender. Labor MLAs are supportive of the ice rinks in Tuggeranong still and please 
sign the petition to reaffirm local support for the ice rink in Tuggeranong 



TUGGERANONG COMMUNITY COUNCIL INC.   

● Erindale Centre - ACT government has committed $2.6 million to Erindale Centre. 
Taimus will be conducting a survey in the neighbouring suburbs on community needs 
and expectations, such as a playground. The survey results will be presented to the 
assembly. 

● Taimus will take on notice concerns about the radio club’s antenna in Erindale, 
noting possible location move planned by the club, as well as concerns around the 
Chisholm Bus Stop and Car Wash and when to expect the full report on the 
Committee Inquiry into Male Suicide. 

GUEST SPEAKER 

ActewAGL - Dan Redman 

● Dan Redman from ActewAGL is going to discuss the Home Electrification Trial 
Program for Oxley, a pilot designed to understand suburb-level readiness for 
electrification. Oxley was chosen as the preferred ACT suburb, allowing ActewAGL to 
test practical ways to support households on the path to a fully electric future. 

● Over a 6-month period, surveys were conducted and promoted awareness around 
ActewAGL’s mission for electrification. The initiative achieved an 86% participation 
rate and a 77% completion rate. 

● In the first phase, the focus was on gauging customer awareness. Findings showed 
that cost was the biggest perceived barrier to electrification, while long-term cost 
savings were the strongest motivator. The surveys were designed not only to gather 
feedback throughout the project but also to inform and build toward longer-term 
actions, which helped maintain consistently high engagement rates. 

● Key barriers identified included the complexity of information, leading to “cognitive 
overload.” This challenge was addressed by providing simple, personalised 
information through in-home energy assessments and clear guidance on where to 
begin. Trust in installers and the availability of easy-to-understand information 
sheets also played an important role. Financial incentives were found to significantly 
encourage participation and action. 

● Analysis revealed two main customer archetypes: the pragmatic planner and the 
cautious follower. The pragmatic planner preferred detailed information, while the 
cautious follower was more motivated by seeing positive examples from others. 
Although many participants expressed strong interest in electrification, there was an 
intention–action gap, as enthusiasm did not always translate into concrete decisions. 

● Awareness, education, and personalised guidance proved effective in bridging this 
gap, especially when customers could see potential dollar savings tailored to their 
own circumstances, even if only approximate. 

● In response to questions about battery support and safety, it was clarified that while 
dangerous batteries cannot be banned outright, ActewAGL ensures safety through 
approved installers and product standards, with a primary focus on appliances. 
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● Regarding AGL’s role in gas supply, they acknowledged that electrification could be 
seen as competing with that part of the business. However, as both industry and 
government move toward electrification, ActewAGL recognises the need to adapt. 
The company will continue to offer gas services but is committed to actively 
promoting electrification, particularly through initiatives like the Virtual Power Plant 
(VPP). 

● The trial was a success, but no plans to expand to other suburbs, as the project is 
currently paused to allow time for feedback collection and collaboration with ANU 
on further survey analysis. Customer engagement was primarily focused on 
ActewAGL customers through emails and phone calls, though non-customers were 
also welcome to participate. The manageable project size was seen as a contributing 
factor to its success. 

● Cost-saving statistics were not differentiated by age, but that trade-offs may vary 
across demographics.  

● In terms of risk management, particularly concerning electrification and potential 
blackouts, ActewAGL reported no serious supply issues currently. ActewAGL 
promotes battery-use to store electricity for overnight consumption. 

● On social and apartment housing, ActewAGL noted that while there is ongoing work 
on public housing electrification, there is no specific information available regarding 
government social housing initiatives. ActewAGL is exploring solutions for multi-
dwelling complexes and apartments, though challenges with strata management 
make implementation complex and ongoing. 

● Finally, the cost to disconnect from gas was clarified. ActewAGL generally 
recommends a Wad option (cutting the line), which costs $190, while removing the 
meter entirely costs approximately $1,000 to help customers keep costs low. 

TCC Update 

Monaro Rock Quarry - Jeff Bollard 
 

● The Monaro Rock Quarry is ultimately a NSW project, but adjacent to the ACT 
border, with a range of planning issues.  

● As part of the development application (DA), an environmental assessment and 
impact study were completed and met the minimum statutory requirements. 
However, the resulting report is lengthy and complex, making it difficult to analyse 
and respond to within the limited 28-day consultation period. The NSW Government 
has been given until March 2026 to respond to the submissions received. 

● If an amendment is made to the DA, there would be an opportunity for a public 
hearing and potential appeal processes. Otherwise, there are limited options 
available to halt or alter the development. 
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● The project includes a proposed road interface with the Monaro Highway for truck 
access, but the assessment has not considered the impact of congestion and damage 
on ACT roads.  

● The quarry intends to carry out blasting once a week and establish an asphalt factory 
on-site, raising significant concerns about noise, dust pollution, traffic congestion, 
and broader environmental impacts, including health and water use. It has been 
confirmed that the asphalt plant will operate using diesel fuel. 

● MLAs and the ACT Government have submitted responses outlining their concerns. 
Queanbeyan-Palerang Regional Council has strongly opposed the development and 
has formally requested that a public hearing be held in Queanbeyan. 

● TCC will continue to monitor the NSW planning process and remain alert for any 
further opportunities to provide submissions. Although there is currently no DA for 
road upgrades, any such works would still need to comply with ACT planning 
requirements. 

● It has been particularly challenging for the TCC to provide a comprehensive response 
within the short timeframes allowed, especially given the need to seek feedback 
from members and align with ACT processes. 

● If the formal submission period has passed, individuals can still write directly to the 
NSW Planning Minister, Paul Scully. Any correspondence received must be 
forwarded to the NSW Planning Commission for consideration.  

● Information and awareness campaigns are important, as this development will likely 
affect many Southside residents who need to be informed about the project and 
who aren’t currently aware it is happening. 

● The DA relating to the use of the Monaro Highway has not yet been lodged. When it 
is, that stage will provide an important opportunity for the ACT Government and the 
National Capital Authority (NCA) to influence the outcome, and will be open to 
submissions from the community. 

GENERAL BUSINESS 
Apologies 

- Caitlin Tough 
- Laura Nuttal 
- Mark Parton 
- Deborah Morris 

 
Previous Minutes 
Acceptance of the Minutes of the September was proposed by Brodie Knox and seconded 
by Didi Sommer. 
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Treasurer’s Report 
Brodie Knox presented the budget. The balance is in a good position, with limited 
expenditure with the exception of SouthFest, with large income revenue from SouthFest 
sponsorships and limited expenses until later this month. Accepted by Brodie Knox, 
seconded by Glenys. 

Insurance 

Jeff Bollard requested for insurance to be renewed and cost approved by the membership. 
Insurance cost is high, due to public liability insurance for SouthFest, but comparative to 
previous years’ costs. Approved by membership.  

Sub Committee Reports 
● Environment – Nil updates, but cleanup day is coming up. 
● Youth - No meeting recently. Committee is organising youth community awards, 

with a survey for suggestions for next year’s forum.  
● SouthFest - Sold out on food vendors, with a diverse range of markets already 

confirmed attendance, but still seeking community organisations to apply. 
● Planning - Nil updates. 

 
The meeting was closed by the President at 9:09 pm. The next meeting is scheduled for 
Tuesday, 4 November 2025 with Yvette Berry, Minister for Sport, will be the guest speaker. 


